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The Role of Public Relations in Shaping and Improving the Image during Crises

Abstract:

This study aimed to monitor and describe the role of public relations
in shaping and improving the image during crises, based on the
relevant scientific literature in this regard.

Accordingly, the researcher developed a set of research questions to
achieve the objectives of the study, and to draw conclusions.

This study is considered a descriptive study, and it relied on the
survey method. Thus; the study concluded with a set of general results
that can be reviewed as follows:

1-The importance of the image highlights the important role it plays
in forming opinions and making decisions, attracting the confidence
of different audiences in the organization, attracting funding
sources to support the organization, and helping to attract human
skills.

2-Public relations strategies focus on shaping and improving the
image in highlighting the good reputation of the organization.

3-Public relations uses a number of communication strategies during
crisis management, including: situational, reservation and
concealment, patience and non-involvement, legality, response and
defense, offensive defense, silence, denial, evasion of
responsibility, and apology.

4-The role of public relations in shaping the image during crises is
represented in many activities, tasks, functions and efforts,
including: transforming the crisis into an opportunity to strengthen
the position of the organization, and its ability to challenge
difficulties and overcome adversity, take advantage of the image
formation factors, prepare information about the organization, and
continuous communication with media professionals, journalists,
the public, government officials... etc.

5-Public relations also undertakes the process of searching and
collecting information related to the organization, planning and
implementing programs, events, making the necessary contacts for
work, carrying out evaluation processes, building a good reputation,
and creating events with an attractive template that attracts the
media.

Key Words: Public Relations - Image — Crises.
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