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The Factors Influencing User Engagement with Foreign Arabic-
Language News Websites: An Applied Study on Multimedia

Abstract

This study aimed to analyze audience engagement with foreign
Arabic-language news websites through a field study measuring the
impact of multimedia on interaction and participation rates across
digital platforms. The research examined engagement data from
selected news websites, including Sky News Arabia, CNN Arabic, and
RT Arabic, over a specific period, utilizing the Media Richness
Theory as a theoretical framework.

The study found that multimedia-supported content, such as videos
and infographics, generated higher engagement rates compared to
traditional text-based content. Short videos were the most engaging
format, followed by images and infographics. Additionally, breaking
news and live coverage attracted the highest levels of user interaction,
whereas analytical reports and long-form articles were less appealing.

Results also revealed variations in engagement levels among the
studied platforms. Sky News Arabia had the highest interaction rates
for live video content, while CNN Arabic was recognized for its
analytical content, which appealed to a specific audience segment. RT
Arabic, on the other hand, recorded relatively lower engagement rates.
The study also found that smartphones were the most commonly used
device for accessing news, with over 80% of users relying on them,
reflecting changing audience habits in digital news consumption.

Furthermore, audience characteristics such as age, educational
background, and economic status influenced interaction patterns.
Younger users were the most active consumers of digital news and
showed a preference for interactive visual content. The study
recommends the development of digital strategies to enhance user
experience, including improving multimedia quality, simplifying
website design, and strengthening integration with social media
platforms to increase engagement and participation.

Keywords: Digital Interactivity, Foreign News Websites, Multimedia,
User Engagement, Digital Media.
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