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Summary
This research aims to shed light on the concept of dialogue in public relations. As
public relations theory and research moves toward a two-way relational
communication model, it has become clear that many scholars and practitioners are
increasingly using the terms “dialogue” and “dialogue” to describe the ethical and
practical approach to public relations. The concept of dialogue is deeply rooted in
the theory of relational and philosophical communication. The inclusion of this
concept in the vocabulary of public relations is an important step towards
understanding how organizations can build relationships that serve both the overall
organizational interest. It identifies several overarching principles, and provides
three ways organizations can include dialogue in communicating with audiences.
The researcher will use the descriptive method.
Keywords: influence, dialogic theory, ethics of public relations practice
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